
To set your business up for success, every eXact 2 includes two years of X-Rite Link for 
peace of mind and complete control of your eXact 2 device.

X-Rite Link is an innovative web-based platform that provides the data you need to achieve 
optimal performance, whether you own one device or an entire fleet. Stay connected to your 
devices so you can have confidence in every measurement.  

Key Benefits of X-Rite Link

Stay Connected to 
Maximize Workflow 
Performance & Efficiency   
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• Reduce manual management with up-to-date device statuses, including device health, 
certification, and warranty

• Ensure performance by monitoring which devices need attention and downloading 
NetProfiler certificates of performance

• Track service requests in real time, with the ability to see service statistics at-a-glance

For more information regarding X-Rite Link for eXact 2, visit xrite.com/xrite-link-exact2

X-Rite Link for eXactTM 2

Gain Real-Time Insights
• Ensure clear visibility of device details, including location, firmware 

version, and service status 
• Assign users the appropriate access level for complete control 

Track Service
• Request service for your eXact 2 and monitor the entire process 

from request through the return of your device
• Maintain visibility to historical records including service diagnosis

Manage Devices
• Manage a connected eXact 2 device from anywhere 
• Ensure all devices are set up exactly the same way 
• Keep devices updated and secure by ensuring all devices have the 

latest security and firmware updates
• Share color libraries 
• Send a text message directly to an eXact 2

Terms and conditions apply. X-Rite Link is included with a Service Care Plan.


