The My X-Rite Customer Portal is a user-friendly online platform that provides a
centralized hub for customers to manage their X-Rite products and services efficiently.
It offers a range of tools and resources for product registration, software downloads,
supportinquiries, and updates. The portal streamlines the customer experience,
allowing for seamless interaction and assistance for all X-Rite-related needs.
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Why Register?

Registering for My X-Rite grants you exclusive access to a wealth of resources tailored to

enhance your experience with X-Rite products.

User-Friendly Interface

We've made it easier than ever to navigate and find what you
need. Whether you're looking for product information, support, or
service details, it's just a few clicks away.

24/7 Access

Access your account and information whenever it suits you
best. No more waiting for business hours; our portal is available
around the clock.

Personalized Dashboard

Your dashboard lets you see the information that matters most
to you. Manage your devices, track orders, view invoices, and
monitor/service support tickets in one convenient place.

Effortless Service & Support

Seamlessly submit and track your device service and support
tickets directly from the portal. All with the click of a button
without the need to call or email.

Get Started at my.xrite.com



How to Register a Device

Unlock the full potential of your X-Rite device by following these simple steps to register.
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Enter your device serial # - this is typically
located on a sticker near the aperture or at
the bottom of your device. Hit “search”.
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Thank you!
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Now, you're done! It's a simple as that. Hit
“finish” and you will immediately see your
device in your dashboard with all device
and service history presented for you.

Select “Register New Device"

Register your device
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Select your model from a list of procucts.

If you are unsure of your model and need
our help looking this up, please select the
“I can’ find my device in this list” where you
can provide us with some order details and
our team members will be happy to assist
you with that information. Hit “Next"
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Now your device is registered and you can
quickly create service and support requests
tied to the device with a quick click of a few
buttons.

Welcome to the Product
Registration Wizard
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The registration wizard will open. Select

Hardware/Device

More information is
needed to register

Next you will be asked to select the version
of your device from a drop down. Don't
know? That's okay, simply select, “my
version isn't listed here” and hit “next”

Get Started at my.xrite.com



We're Color Experts

We understand excellent color presentation indicates exceptional quality and your achievements depend on reliable and precise production
of color. With numerous opportunities for color to falter, it is difficult to determine the correct approach. That's where we can help! With
60+ years of experience in color manufacturing and locations worldwide, our expertise spans a range of industries. Let us empower you to
achieve the highest level of color accuracy so your product, as well as your customer’s product, stands out amongst the competition.

X-Rite Pantone can help.

Visit xrite.com to learn how our Color Experts can audit
your operation and give you a free color maturity report.

End-To-End Solutions
Innovation
Service

Technical Support

Your Partner in Sustainability

As part of our ongoing commitment to environmental
responsibility, we continue to develop and refine innovative color
measurement solutions to help our customers minimize waste
and promote sustainable manufacturing practices.
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