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Background
Color management is very important to Primary Color because accurate color and fast 
turnaround are very important to their customers. Their clients are some of the biggest 
names in the service entertainment history, and their projects include everything from 
movie posters to hotel wraps in Las Vegas.

Based in Los Angeles, California with production facilities in Orange County and Burbank, 
Atlanta, Georgia and Shanghai, China, Primary Color has been reproducing print materials 
since 1984. From origination to production to distribution, Primary Color transforms 
creative ideas into visual solutions like experiential displays, retail window displays, custom 
POP displays, interactive kiosks, interior decor, trade show booths, dimensional signs, and 
more.

Challenge
Primary Color has been using the X-Rite i1Pro 2 spectrophotometer along with the i1iO 
scanning table and i1Profiler software to color manage their project files, monitors, 
printers, and presses to ensure accurate color between devices. By creating profiles, they 
can make sure everything is in sync across multiple media platforms, print technologies, 
and their ecosystem of sites. While this has been an effective system for typical substrates, 
specialty substrates like mesh, perforated, and backlit materials required time consuming 
color correction and retouching to achieve the high quality that Primary Color is known for.  

Results

Profile difficult substrates like 
mesh, perforated, and backlit

Elevate ICC profile accuracy with 
larger test charts

Meet short timeframes with fast 
and accurate test chart scanning

Produce custom projects with 
specialty substrates with less 
manual work

Achieve consistency across 
production sites
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Solution
After learning about the newest member of X-Rite’s i1Pro Family, Primary Color decided to 
give it a try. With a large aperture as well as polarization and transmissive capabilities, the 
i1Pro 3 Plus uses XRGA math to profile a variety of backlit and textile substrates that are 
otherwise difficult to measure. It can even eliminate chromatic highlights for better profiles 
that translate to fast production with less wasted time and materials. 

As they did with their i1Pro 2, Primary Color also uses their i1iO scanning table with 
i1Pro 3 Plus. They program it to measure test charts at optimum speed to eliminate 
measurement errors. If an error is encountered, the i1iO will automatically remeasure the 
row, slowing down or even automatically switching to spot mode if necessary to capture 
an accurate measurement. 
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Primary Color used the i1Pro 3 Plus to create this backlit booth display at Printing United Expo 2022 in 

Las Vegas, Nevada using an image created through AI.

“I was surprised and happy to 
see X-Rite’s i1Pro 3 Plus includes 
backlit. This technology enabled 
us to achieve high image quality 
on backlit material with less manual 
color correction and retouching. 
If you’re serious about backlit, I 
recommend you look at i1Pro 3 
Plus and i1iO table. I simply click 
on three points on the test chart, 
and the i1iO does the rest. This 
enables us to use test charts with 
a larger number of color patches 
and dramatically increases the 
measurement samples of a print 
condition to help i1Profiler calculate 
more accurate ICC profiles.

For every test chart measured, our 
i1iO table saves time and I can 
be working on other things. That 
makes the cost justification very 
easy.”

~	Jay Sato, Process and Automation 
Engineering Manager, Primary Color


