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Contents of Patch 
Patch 2 includes the following updates: 

• Fixed an issue in Color Lookup where the software would show zero colors in some 
electronic formula books. 

• Corrected a problem in which incorrect formula amounts were dispensed using the Hero 
Integrated protocol. 

• Resolved a software crash that would occur when editing a label template in Label 
Designer.  The crash occurred when changing the formula block from columns to strings. 

• Fixed a problem with 1003 paint lines when scaling a volumetric formula to a 
gravimetric custom can size. 

 
Patch 2 also contains everything in Patch 1: 

• Corrected an issue in customer file lookup where the customer list was blank until a 
character was typed in one of the search fields. 

• Eliminated “No response from dispenser” error when dispensing a formula to FM-XML 
and the CD PLUS language was set to French. 

• Fixed a problem with the auto update feature in which the last digit of a six-digit CBO 
number was lost. 

• Corrected an issue in Advanced Correction, where the DE2000 value was calculated 
incorrectly. 

• Updated the main screen to show the full CD PLUS version number, e.g. 3.9.2.50 P1. 

Installing the Patch 
1. Download the patch and unzip it.  Double click CDPPatch.exe to start the installation. 

 
 



ColorDesigner PLUS v3.9.2 - Patch 2 

   
X-Rite Inc. Page 2 Last Updated: 15 Jul 2026 

2. During the installation, you will see the following window.  Wait for the installation to 
finish. 

 
 

3. When the installation is finished, click OK. 

 


